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The Sterling Community Center: A Safe Place for Healing

The Mental Health Association of Westchester
580 White Plains Road, Suite 510
Tarrytown, New York 10591

By Rachel Snyder

At Sterling, I’ve learned the importance of seeing people for who they are,
and not the diagnosis they’ve been given. I see participants being treated
as people, regardless of the mental health condition or situations life has
dealt them. I’ve been able to heal and grow alongside the people I am
there to serve and counsel. I have been taught how to engage the
counseling relationship as an equal partnership, which leads to genuine,
long-lasting mental health, as well as further systematic healing.

mental, emotional, social, and physical health, for the staff believes
recovery from mental health conditions is absolutely possible. It is
apparent that the hope conveyed throughout Sterling is attractive, for not
only do members want to be present, but they also are equipped to live a
more fulfilling life, spreading the hope outside the Center’s doors.
The genuine and gracious interactions I’ve had with participants have
been invaluable, and I’ve been humbled by their wisdom and acceptance.
As a young aspiring professional, hearing their stories of perseverance and
growth has left me nothing short of inspired. I’ve gotten to hear firsthand how differing social shifts and realities influence someone’s quality
of life. Not only do I get to see these shifts, but I also get to play an active
role in helping them happen.
The Sterling Community Center is certainly a place of hope, a place of
support, and a safe place for healing.

Participants of Sterling express gratitude for having a safe place to be
themselves and connect. In the journey of healing, peer professionals
motivate individuals according to their own personal hopes and goals.
This partnership helps members of Sterling navigate a system many of
them have gotten lost in. Participants are encouraged to pursue spiritual,

Parenting Program
Turns 30!

A new person-centered initiative from New York State, Home and
Community Based Services (HCBS) support recovery by optimizing a
person’s quality of life through empowerment and goals. Designed to help
individuals who may not have been a good fit for traditional support services
in the past, HCBS provides support in a variety of channels: employment,
education, family and peer support, psychosocial rehabilitation and more.

The Mental Health Association of Westchester’s Partners in
Parenting program celebrated its 30th anniversary this spring,
marking three decades of person-centered support for parents
with mental health issues. Providing therapy in home or
community settings, the program promotes behavioral health
within an individual’s natural environment. Last year, Partners
in Parenting provided more than 769 individual sessions,
helping parents learn strategies to effectively
manage and reduce their symptoms. In
addition to improving their parenting,
decreasing hospitalizations and
maintaining custody of their
children, parents are able to
enhance their problem-solving
and decision-making skills while
working on employment and
educational goals and developing
healthy social support networks.

Our eight HCBS specialists provide recovery-oriented support designed to
meet the unique needs of each individual. Our first client, a middle-aged
woman with a diagnosis of multiple sclerosis, worked closely with Peer
Specialist Darrell, who helped re-engage her in home health aid
services. Darrell, who you may remember reading about in our letter
last fall, visits the client once or twice a week and provides invaluable
peer support to her on her journey.
Didn’t catch Darrell’s story last year? Read it at
www.mhawestchester.org/about-us/stories-of-recovery
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Center, I formed invaluable
relationships with the young adults
with whom I worked closely. I
often kept in touch with them after
they left the center, and these
connections had a lifelong impact
on me. Many told me that if it
weren’t for the interactions they’d
had with the Hawthorne Cedar
Knolls community, they may not
be alive today. I know those
relationships mattered.
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Mark Your
Calendars For Our Fall Event!

Thursday, October 26th
An Evening of Conversation
with former NHL goalie, mental health
advocate and suicide survivor

Clint Malarchuk

MHA is a member of CBHS:
Coordinated Behavioral Health Services,
a partnership of 9 not-for-profit agencies
that together provide behavioral health
and developmental disability services.
We provide care management services
for both of Westchester County’s New
York State Department of Health
approved Health Homes.
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Board of Directors
Each year, The Mental Health
Association of Westchester welcomes
a talented group of graduate student
interns to work in a variety of
programs and services. Rachel Snyder,
a mental health counseling student
at Nyack College Alliance Graduate
School of Counseling, joined us last
fall to work at our Sterling Community
Center, a peer-professionally run hub
that offers vital peer connections
along with workshops, classes
and activities. Below, she shares
her reflections:

NON-PROFIT

Dear friends,
Make a Difference in Your Community During
Mental Health Awareness Month
• Donate to MHA online at www.mhawestchester.org or call 914-265-7511
to learn other ways to make a financial contribution, such as through stocks
or our Sterling Legacy Circle.
• Many companies have matching gift programs—contact your HR department
to learn how you can double (or triple!) the impact of your gift.
• Volunteer your time. Visit www.mhawestchester.org/get-involved/volunteer
to find out more about our different volunteer programs. It only takes a little
time to make a huge difference!
• Start your own fundraising campaign online with Crowdrise. Check out
www.crowdrise.com/GetOnYourMatForMentalHealth to see how you can
set one up for our mega-yoga event in June.

Several years ago, I asked my
daughter—then in high school—
if she knew what type of career she
wanted to pursue.
“I’d like to do something that
matters, I guess,” she said. Her
answer, casual yet profound, caused
me to pause and reflect on my own
career. Had what I’d been doing for
four decades, across several
agencies, mattered?
When I served as the Clinical
Director of Hawthorne Cedar
Knolls Residential Treatment

I also know that my work with
Center Lane in the 90s helped
LGBTQ teenagers in a profound
way. The only program of its kind
in Westchester at the time, Center
Lane created a safe space for young
adults to drop in, engage in
support groups and establish
important friendships with other
LGBTQ teenagers. For many,
those peer relationships were the
most meaningful they had formed
up to that point. The bonds
formed at Center Lane mattered.
For the last ten years, I have had
the pleasure—and honor—of
serving as CEO here at MHA,
where I have witnessed remarkable
changes in the delivery of
behavioral health care. The work of
our care managers, therapists, peer
specialists, child advocates and
housing and employment staff is
uniquely profound in affecting
lives. By connecting people to

their hopes and dreams, to their
community resources and to a
network of caring providers we
respect and support the whole
health of the individuals we serve.
The relationships we build every
day matter.

Mission Statement
The Mental Health
Association of Westchester
County, Inc.’s mission is
to promote mental health
in Westchester County,
New York, through advocacy,
community education and
direct services.

After my daughter’s reply provoked
me to think back on my career, I
had an answer about my own work.
Yes, it has mattered. But that work
is possible—and only happens
through—these meaningful
relationships.
As this is my last letter as CEO
before my retirement this June,
I would like to sign off with this:
in these times of uncertainty,
discord and attacks to our core
values of human dignity and
respect for the people we are here
to serve, it is more important than
ever to turn to the relationships
that mean the most. They sustain
us, nurture us and inspire us.
Thank you for supporting MHA
and for all you do in helping to
create a community that fosters
these important, life-changing
relationships.
With gratitude,
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Dr. Amy Kohn

• Host an event and donate the proceeds to MHA. Contact us at 914-265-7511
to get started!
• Honor a loved one with a tribute gift and let the world know you both believe
mental health matters.
• Set up a recurring gift. Becoming a monthly donor is an easy way to increase
your giving!

Visit us at www.mhawestchester.org
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A Decade of Innovation, Expansion and Collaboration:

Dr. Amy Kohn’s Legacy at MHA
Shortly after joining The Mental Health Association
of Westchester as Chief Executive Officer in 2007,
Dr. Amy Kohn steered the organization through a
person-centered transformation. Holding the client’s
beliefs and goals above all, this type of approach
positions the individual receiving services as an equal
partner in decision-making, particularly when it
comes to developing plans for care.
“Person-centered” is also an apt description of Dr.
Kohn’s professional and personal ethos. Her career as
a social worker, human rights advocate and, above all,
leader highlights her passion and skill for building
just, ethical solutions that address all forms of
oppression and stigma. In every aspect of her work,
her values shine bright: equality, justice, respect,
transparency, empowerment, collaboration, kindness
and humor.
Dr. Kohn’s vision and forward-thinking leadership
at MHA has fostered tremendous growth and
innovation. Suicide prevention and post-vention
initiatives have expanded with numerous trainings
and community events. In addition, Supported
Housing more than tripled in size, while Care
Management has grown tenfold. In the face of
sweeping changes in health care delivery and
reimbursement, she remained true to her values. Ever
a pioneer, she sought to develop new partnerships
with health centers, insurance companies, managed
care organizations and hospitals.
For the past decade, Dr. Kohn has inspired staff
at every level of the agency, and her legacy of
innovation, expansion and collaboration will surely
continue to shape our work in the future.
On behalf of the staff and Board of Directors of
MHA, we would like to thank Dr. Kohn for her
unwavering commitment to improving mental health
care in our community, and we wish her the best in
her next chapter!

+ 2007
Person-centered care is introduced to MHA, putting the focus on the needs of each
individual and preserving the person’s dignity by inviting him or her to play a leadership
role in their own care.

+ 2008
MHA launches Care Coordination, a groundbreaking model of service delivery.

+

2009

Using the peer-led recovery model, Dr. Kohn helps shift the Sterling Clubhouse into
the Sterling Community Center, a peer-professionally run hub of classes, workshops
and support.

+ 2011
Dr. Kohn leads an effort to establish an entity of leading behavioral health provider
organizations called Coordinated Behavioral Health Services (CBHS). Formed to address
the rapidly changing approach to health care in New York State while developing critical
business relationships, this 501(c)3 organization is now made up of nine partners serving
10 counties in the Hudson Valley.

+ 2012
MHA introduces the Northern Westchester Recovery Network (now known as the
Westchester Recovery Network) – the county’s first peer-run “recovery center.” MHA also
launches its Host Visitation volunteer program to help children in foster care remain
connected to their families through supervised visitation. That same year, we establish
Walk-In Services for individuals without appointments who have urgent clinical needs but
do not require hospitalization or a visit to the emergency room.

+ 2013
MHA is selected by New York State to pilot OnTrackNY @ MHA, early intervention services
for young adults experiencing their first episode of psychosis. This groundbreaking program
supports individuals and helps them remain in their communities.

+ 2014
Building upon the importance of peer support in recovery, MHA establishes its Certified
Peer Specialist Training Program. Today, peer professionals work in all areas of the agency.

+ 2015
Planned Respite, an innovative alternative to unnecessary hospitalization, is introduced.
Provided at home-like settings in the community, Planned Respite helps individuals regain
stability without being separated from their day-to-day lives.

+ 2016
MHA lays the groundwork for two new exciting initiatives: a Trauma-Informed Care
transformation and Home and Community-Based Services.

+ 2017
MHA prepares to launch telemedicine, which will improve access to resources.

Getting to Know Charlotte Ostman, LCSW-R,
MHA’s New CEO
The Mental Health Association of
Westchester is pleased to announce the
appointment of Charlotte Ostman, MHA’s
Chief Strategy Officer, to the position of Chief
Executive Office effective June 5, 2017.
“The Board of Directors is delighted that
Charlotte will become the next Chief
Executive Officer of the organization. We
are completely confident that she is the right
person to lead MHA,” said Board of Directors
President Michael Lombardi, who established
a Board Search Committee following Dr.
Kohn’s announcement last summer.
Ms. Ostman joined MHA in May 2015 in
the newly created position of Chief Strategy
Officer, a role designed to assist the
organization to develop its capacity for
responding to evolving environmental
pressures and a rapidly changing world of
healthcare. In her time at MHA, Ms. Ostman
has played a key role in developing
relationships and business partnerships
that will continue to be instrumental during
ongoing healthcare transformations. Ms.
Ostman, who earned a BS from Cornell
University and a MSW from New York
University, has extensive management and
practice experience developing and delivering
behavioral healthcare in various communitybased medical settings. Special areas of
interest include crisis intervention,
integration of medical and behavioral health,
value based reimbursement and telehealth.
“I joined MHA because of its forward-thinking
leadership and excellent reputation for high
quality behavioral health programs and
services. It is a tremendous honor to have
been chosen to lead the organization,”
said Ms. Ostman. “The current healthcare
environment is dynamic, but full of
opportunity. I am excited to guide the
next chapter of growth and innovation by
maximizing the use of data and technology
to deliver value based care.”

Movement, meditation, mindfulness
and music—all for a good cause
Get ready to take your first stretch of summer under the
open sky, as MHA’s outdoor mega-yoga event returns
on June 21st!

requires measured improvement in health
outcomes is going to revolutionize the
industry. Only those who provide good care
through effective and efficient practices
with an emphasis on customer service will
be successful.

A “Best of Westchester” award-winner and named “one of the world’s most inspiring
mega-yoga events” by Well+Good, Get On Your Mat For Mental Health is an
empowering and energetic community-driven event that raises vital awareness and
support for behavioral health issues and services while illustrating the positive impact
of yoga on mental health and wellness.
Renowned teacher Beryl Bender Birch, who has been teaching yoga for more than 40
years and created the concept of “Power Yoga”, will lead this year’s event. Hailed as the
“perfect guide to help us all appreciate the rewards of yoga” by Katie Couric, Beryl will
lead hundreds of community members through an hour-long flow suitable for all levels
of yogis.

In your opinion, what sets MHA apart
in the mental health field?

Charlotte Ostman

We recently sat down with Ms. Ostman to
ask her a few questions. Read on to learn
more about our new CEO and her insight
into the world of behavioral health!

Why did you decide to pursue a career
in mental health?
I liked that the field touches so many aspects
of society. For example, social work is done
across educational, forensic, child welfare,
human service and healthcare settings. I was
drawn to the dynamic nature of a career that
could offer such diverse opportunities and that
would influence quality of life for individuals
and the community.

What interested you about joining MHA?
MHA has an outstanding reputation for
advocacy and high quality service delivery.
I was also impressed with the person-centered
values and very forward thinking leadership
of the CEO, Amy Kohn.

Can you describe some of the most
important changes you’ve witnessed
in behavioral healthcare over the past
few years?
I am very encouraged by the movement
toward more integrated care. Behavioral
health and substance use disorder treatment
are strongly interdependent with physical
health. I also believe value based payment that

MHA often leads the charge in employing
the latest in evidence-based practices in all
areas of operation. We also maintain a strong
commitment to education and advocacy,
helping to raise awareness, remove stigma
and encourage prevention.

What do you think are some of
MHA’s most unique programs/
services/offerings?
Our OnTrackNY @ MHA program is a
new evidence based model for young people
experiencing their first episode of psychosis.
It emphasizes strengths and shared decision
making between an individual and their
treatment team. The focus on collaboration
instead of compliance has been proven to
increase rate and duration of stabilization.
We also have established Professional
Learning @ MHA, an increasingly important
resource to other healthcare providers,
schools and the larger community.

What changes in behavioral health care
are you most excited about?
I am very enthusiastic about the use of
technology in behavioral health and the
opportunity for innovation that it brings. Our
new telemedicine program will improve access
in areas where resources are more limited.
We are exploring the use of self-monitoring
applications and wearables to monitor mood
and aid in evaluation. We are currently
implementing a new Electronic Health
Record that will allow us to better deliver
and coordinate care through data collection
and information sharing with other providers.
This data will also inform our business
practices and treatment strategies going forward.

Visit us at www.mhawestchester.org
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Be sure to arrive early to stroll through our yoga marketplace, where you can connect
with our sponsors and partners as well as community organizations committed to
promoting mental health. You will also enjoy music from House of Waters—deemed
“one of the most original bands on the planet” by NY Music Daily and “a sight to
behold” by Time Out New York.

Tell the world that you think

#MentalHealthMatters!
At MHA, we strive to foster communities where everyone is welcome, where
we support one another and inspire change. In our community, shame,
stigma and discrimination have no place. Help us make our community
stronger and our conversation louder. The more we talk about mental health
issues, the easier it is for others to talk—and get help.

Wednesday, June 21, 2017

Wednesday, June 21, 2017
Turnure Park in White Plains, NY
5:30pm—Check-in/registration,
live music, yoga marketplace
6:30pm—Yoga class with
Beryl Bender Birch

Register today!

www.mhawestchester.org/yoga
First 250 registrants will receive a free yoga mat,
courtesy of White Plains Hospital
Rain Date: Friday, June 23, 2017
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Wednesday, June 21, 2017

Wednesday, June 21, 2017
Turnure Park in White Plains, NY
5:30pm—Check-in/registration,
live music, yoga marketplace
6:30pm—Yoga class with
Beryl Bender Birch

Register today!

www.mhawestchester.org/yoga
First 250 registrants will receive a free yoga mat,
courtesy of White Plains Hospital
Rain Date: Friday, June 23, 2017
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A Decade of Innovation, Expansion and Collaboration:

Dr. Amy Kohn’s Legacy at MHA
Shortly after joining The Mental Health Association
of Westchester as Chief Executive Officer in 2007,
Dr. Amy Kohn steered the organization through a
person-centered transformation. Holding the client’s
beliefs and goals above all, this type of approach
positions the individual receiving services as an equal
partner in decision-making, particularly when it
comes to developing plans for care.
“Person-centered” is also an apt description of Dr.
Kohn’s professional and personal ethos. Her career as
a social worker, human rights advocate and, above all,
leader highlights her passion and skill for building
just, ethical solutions that address all forms of
oppression and stigma. In every aspect of her work,
her values shine bright: equality, justice, respect,
transparency, empowerment, collaboration, kindness
and humor.
Dr. Kohn’s vision and forward-thinking leadership
at MHA has fostered tremendous growth and
innovation. Suicide prevention and post-vention
initiatives have expanded with numerous trainings
and community events. In addition, Supported
Housing more than tripled in size, while Care
Management has grown tenfold. In the face of
sweeping changes in health care delivery and
reimbursement, she remained true to her values. Ever
a pioneer, she sought to develop new partnerships
with health centers, insurance companies, managed
care organizations and hospitals.
For the past decade, Dr. Kohn has inspired staff
at every level of the agency, and her legacy of
innovation, expansion and collaboration will surely
continue to shape our work in the future.
On behalf of the staff and Board of Directors of
MHA, we would like to thank Dr. Kohn for her
unwavering commitment to improving mental health
care in our community, and we wish her the best in
her next chapter!

+ 2007
Person-centered care is introduced to MHA, putting the focus on the needs of each
individual and preserving the person’s dignity by inviting him or her to play a leadership
role in their own care.

+ 2008
MHA launches Care Coordination, a groundbreaking model of service delivery.

+

2009

Using the peer-led recovery model, Dr. Kohn helps shift the Sterling Clubhouse into
the Sterling Community Center, a peer-professionally run hub of classes, workshops
and support.

+ 2011
Dr. Kohn leads an effort to establish an entity of leading behavioral health provider
organizations called Coordinated Behavioral Health Services (CBHS). Formed to address
the rapidly changing approach to health care in New York State while developing critical
business relationships, this 501(c)3 organization is now made up of nine partners serving
10 counties in the Hudson Valley.

+ 2012
MHA introduces the Northern Westchester Recovery Network (now known as the
Westchester Recovery Network) – the county’s first peer-run “recovery center.” MHA also
launches its Host Visitation volunteer program to help children in foster care remain
connected to their families through supervised visitation. That same year, we establish
Walk-In Services for individuals without appointments who have urgent clinical needs but
do not require hospitalization or a visit to the emergency room.

+ 2013
MHA is selected by New York State to pilot OnTrackNY @ MHA, early intervention services
for young adults experiencing their first episode of psychosis. This groundbreaking program
supports individuals and helps them remain in their communities.

+ 2014
Building upon the importance of peer support in recovery, MHA establishes its Certified
Peer Specialist Training Program. Today, peer professionals work in all areas of the agency.

+ 2015
Planned Respite, an innovative alternative to unnecessary hospitalization, is introduced.
Provided at home-like settings in the community, Planned Respite helps individuals regain
stability without being separated from their day-to-day lives.

+ 2016
MHA lays the groundwork for two new exciting initiatives: a Trauma-Informed Care
transformation and Home and Community-Based Services.

+ 2017
MHA prepares to launch telemedicine, which will improve access to resources.

Getting to Know Charlotte Ostman, LCSW-R,
MHA’s New CEO
The Mental Health Association of
Westchester is pleased to announce the
appointment of Charlotte Ostman, MHA’s
Chief Strategy Officer, to the position of Chief
Executive Office effective June 5, 2017.
“The Board of Directors is delighted that
Charlotte will become the next Chief
Executive Officer of the organization. We
are completely confident that she is the right
person to lead MHA,” said Board of Directors
President Michael Lombardi, who established
a Board Search Committee following Dr.
Kohn’s announcement last summer.
Ms. Ostman joined MHA in May 2015 in
the newly created position of Chief Strategy
Officer, a role designed to assist the
organization to develop its capacity for
responding to evolving environmental
pressures and a rapidly changing world of
healthcare. In her time at MHA, Ms. Ostman
has played a key role in developing
relationships and business partnerships
that will continue to be instrumental during
ongoing healthcare transformations. Ms.
Ostman, who earned a BS from Cornell
University and a MSW from New York
University, has extensive management and
practice experience developing and delivering
behavioral healthcare in various communitybased medical settings. Special areas of
interest include crisis intervention,
integration of medical and behavioral health,
value based reimbursement and telehealth.
“I joined MHA because of its forward-thinking
leadership and excellent reputation for high
quality behavioral health programs and
services. It is a tremendous honor to have
been chosen to lead the organization,”
said Ms. Ostman. “The current healthcare
environment is dynamic, but full of
opportunity. I am excited to guide the
next chapter of growth and innovation by
maximizing the use of data and technology
to deliver value based care.”

Movement, meditation, mindfulness
and music—all for a good cause
Get ready to take your first stretch of summer under the
open sky, as MHA’s outdoor mega-yoga event returns
on June 21st!

requires measured improvement in health
outcomes is going to revolutionize the
industry. Only those who provide good care
through effective and efficient practices
with an emphasis on customer service will
be successful.

A “Best of Westchester” award-winner and named “one of the world’s most inspiring
mega-yoga events” by Well+Good, Get On Your Mat For Mental Health is an
empowering and energetic community-driven event that raises vital awareness and
support for behavioral health issues and services while illustrating the positive impact
of yoga on mental health and wellness.
Renowned teacher Beryl Bender Birch, who has been teaching yoga for more than 40
years and created the concept of “Power Yoga”, will lead this year’s event. Hailed as the
“perfect guide to help us all appreciate the rewards of yoga” by Katie Couric, Beryl will
lead hundreds of community members through an hour-long flow suitable for all levels
of yogis.

In your opinion, what sets MHA apart
in the mental health field?

Charlotte Ostman

We recently sat down with Ms. Ostman to
ask her a few questions. Read on to learn
more about our new CEO and her insight
into the world of behavioral health!

Why did you decide to pursue a career
in mental health?
I liked that the field touches so many aspects
of society. For example, social work is done
across educational, forensic, child welfare,
human service and healthcare settings. I was
drawn to the dynamic nature of a career that
could offer such diverse opportunities and that
would influence quality of life for individuals
and the community.

What interested you about joining MHA?
MHA has an outstanding reputation for
advocacy and high quality service delivery.
I was also impressed with the person-centered
values and very forward thinking leadership
of the CEO, Amy Kohn.

Can you describe some of the most
important changes you’ve witnessed
in behavioral healthcare over the past
few years?
I am very encouraged by the movement
toward more integrated care. Behavioral
health and substance use disorder treatment
are strongly interdependent with physical
health. I also believe value based payment that

MHA often leads the charge in employing
the latest in evidence-based practices in all
areas of operation. We also maintain a strong
commitment to education and advocacy,
helping to raise awareness, remove stigma
and encourage prevention.

What do you think are some of
MHA’s most unique programs/
services/offerings?
Our OnTrackNY @ MHA program is a
new evidence based model for young people
experiencing their first episode of psychosis.
It emphasizes strengths and shared decision
making between an individual and their
treatment team. The focus on collaboration
instead of compliance has been proven to
increase rate and duration of stabilization.
We also have established Professional
Learning @ MHA, an increasingly important
resource to other healthcare providers,
schools and the larger community.

What changes in behavioral health care
are you most excited about?
I am very enthusiastic about the use of
technology in behavioral health and the
opportunity for innovation that it brings. Our
new telemedicine program will improve access
in areas where resources are more limited.
We are exploring the use of self-monitoring
applications and wearables to monitor mood
and aid in evaluation. We are currently
implementing a new Electronic Health
Record that will allow us to better deliver
and coordinate care through data collection
and information sharing with other providers.
This data will also inform our business
practices and treatment strategies going forward.

Visit us at www.mhawestchester.org

lthMatters
a #MentalHea
es
ur
at
fe
t
en
This year’s ev
logo
ppor ted by a
campaign, su
z.
social media
t Rachel Babic
College studen
cy
er
M
by
ed
design
MH A O n
on last year’s
w
el
ch
Ra
,
er
gn
A graphic desi
t.
design contes
Run/Walk logo
The Move 5K

t,
eir yoga even
r a logo for th
fo
e
m
d
te
ac
cont
“When MHA
in MHA’s
el. “I believe
lp,” says Rach
nd year
I jumped to he
part for a seco
nored to be a
ho
am
I
d
an
mission,
by MHA’s
I was inspired
eating the logo
cr
n
he
W
w.
in a ro
. The Hamsa
d connectivity
community an
on
s
cu
fo
re
co
wer-like
e a circular, flo
gether to mak
hands come to
ginnings,
ngth, new be
e story of stre
th
s
m
oo
bl
It
symbol.
unity.”
harmony and

Be sure to arrive early to stroll through our yoga marketplace, where you can connect
with our sponsors and partners as well as community organizations committed to
promoting mental health. You will also enjoy music from House of Waters—deemed
“one of the most original bands on the planet” by NY Music Daily and “a sight to
behold” by Time Out New York.

Tell the world that you think

#MentalHealthMatters!
At MHA, we strive to foster communities where everyone is welcome, where
we support one another and inspire change. In our community, shame,
stigma and discrimination have no place. Help us make our community
stronger and our conversation louder. The more we talk about mental health
issues, the easier it is for others to talk—and get help.

Wednesday, June 21, 2017

Wednesday, June 21, 2017
Turnure Park in White Plains, NY
5:30pm—Check-in/registration,
live music, yoga marketplace
6:30pm—Yoga class with
Beryl Bender Birch

Register today!

www.mhawestchester.org/yoga
First 250 registrants will receive a free yoga mat,
courtesy of White Plains Hospital
Rain Date: Friday, June 23, 2017
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The Sterling Community Center: A Safe Place for Healing

The Mental Health Association of Westchester
580 White Plains Road, Suite 510
Tarrytown, New York 10591

By Rachel Snyder

At Sterling, I’ve learned the importance of seeing people for who they are,
and not the diagnosis they’ve been given. I see participants being treated
as people, regardless of the mental health condition or situations life has
dealt them. I’ve been able to heal and grow alongside the people I am
there to serve and counsel. I have been taught how to engage the
counseling relationship as an equal partnership, which leads to genuine,
long-lasting mental health, as well as further systematic healing.

mental, emotional, social, and physical health, for the staff believes
recovery from mental health conditions is absolutely possible. It is
apparent that the hope conveyed throughout Sterling is attractive, for not
only do members want to be present, but they also are equipped to live a
more fulfilling life, spreading the hope outside the Center’s doors.
The genuine and gracious interactions I’ve had with participants have
been invaluable, and I’ve been humbled by their wisdom and acceptance.
As a young aspiring professional, hearing their stories of perseverance and
growth has left me nothing short of inspired. I’ve gotten to hear firsthand how differing social shifts and realities influence someone’s quality
of life. Not only do I get to see these shifts, but I also get to play an active
role in helping them happen.
The Sterling Community Center is certainly a place of hope, a place of
support, and a safe place for healing.

Participants of Sterling express gratitude for having a safe place to be
themselves and connect. In the journey of healing, peer professionals
motivate individuals according to their own personal hopes and goals.
This partnership helps members of Sterling navigate a system many of
them have gotten lost in. Participants are encouraged to pursue spiritual,

Parenting Program
Turns 30!

A new person-centered initiative from New York State, Home and
Community Based Services (HCBS) support recovery by optimizing a
person’s quality of life through empowerment and goals. Designed to help
individuals who may not have been a good fit for traditional support services
in the past, HCBS provides support in a variety of channels: employment,
education, family and peer support, psychosocial rehabilitation and more.

The Mental Health Association of Westchester’s Partners in
Parenting program celebrated its 30th anniversary this spring,
marking three decades of person-centered support for parents
with mental health issues. Providing therapy in home or
community settings, the program promotes behavioral health
within an individual’s natural environment. Last year, Partners
in Parenting provided more than 769 individual sessions,
helping parents learn strategies to effectively
manage and reduce their symptoms. In
addition to improving their parenting,
decreasing hospitalizations and
maintaining custody of their
children, parents are able to
enhance their problem-solving
and decision-making skills while
working on employment and
educational goals and developing
healthy social support networks.

Our eight HCBS specialists provide recovery-oriented support designed to
meet the unique needs of each individual. Our first client, a middle-aged
woman with a diagnosis of multiple sclerosis, worked closely with Peer
Specialist Darrell, who helped re-engage her in home health aid
services. Darrell, who you may remember reading about in our letter
last fall, visits the client once or twice a week and provides invaluable
peer support to her on her journey.
Didn’t catch Darrell’s story last year? Read it at
www.mhawestchester.org/about-us/stories-of-recovery
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Center, I formed invaluable
relationships with the young adults
with whom I worked closely. I
often kept in touch with them after
they left the center, and these
connections had a lifelong impact
on me. Many told me that if it
weren’t for the interactions they’d
had with the Hawthorne Cedar
Knolls community, they may not
be alive today. I know those
relationships mattered.

Secretary
Ann Mandel Laitman, MD
Directors
Orlando M. Barreiro
Joshua Caspi
Greg Frisoli
Jennifer L. Kasoff
John S. Kaufman
Sharon Krieger, MD
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Nicholas R. Pirrotta
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Donna M. Renella
Hon. Vincent R. Rippa
Janet Z. Segal, LCSW
Peter S. Sloane
Gerald Stern
Yvonne D. Tropp

Mark Your
Calendars For Our Fall Event!

Thursday, October 26th
An Evening of Conversation
with former NHL goalie, mental health
advocate and suicide survivor

Clint Malarchuk

MHA is a member of CBHS:
Coordinated Behavioral Health Services,
a partnership of 9 not-for-profit agencies
that together provide behavioral health
and developmental disability services.
We provide care management services
for both of Westchester County’s New
York State Department of Health
approved Health Homes.
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MHA Debuts New Home and
Community Based Services
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Board of Directors
Each year, The Mental Health
Association of Westchester welcomes
a talented group of graduate student
interns to work in a variety of
programs and services. Rachel Snyder,
a mental health counseling student
at Nyack College Alliance Graduate
School of Counseling, joined us last
fall to work at our Sterling Community
Center, a peer-professionally run hub
that offers vital peer connections
along with workshops, classes
and activities. Below, she shares
her reflections:

NON-PROFIT

Dear friends,
Make a Difference in Your Community During
Mental Health Awareness Month
• Donate to MHA online at www.mhawestchester.org or call 914-265-7511
to learn other ways to make a financial contribution, such as through stocks
or our Sterling Legacy Circle.
• Many companies have matching gift programs—contact your HR department
to learn how you can double (or triple!) the impact of your gift.
• Volunteer your time. Visit www.mhawestchester.org/get-involved/volunteer
to find out more about our different volunteer programs. It only takes a little
time to make a huge difference!
• Start your own fundraising campaign online with Crowdrise. Check out
www.crowdrise.com/GetOnYourMatForMentalHealth to see how you can
set one up for our mega-yoga event in June.

Several years ago, I asked my
daughter—then in high school—
if she knew what type of career she
wanted to pursue.
“I’d like to do something that
matters, I guess,” she said. Her
answer, casual yet profound, caused
me to pause and reflect on my own
career. Had what I’d been doing for
four decades, across several
agencies, mattered?
When I served as the Clinical
Director of Hawthorne Cedar
Knolls Residential Treatment

I also know that my work with
Center Lane in the 90s helped
LGBTQ teenagers in a profound
way. The only program of its kind
in Westchester at the time, Center
Lane created a safe space for young
adults to drop in, engage in
support groups and establish
important friendships with other
LGBTQ teenagers. For many,
those peer relationships were the
most meaningful they had formed
up to that point. The bonds
formed at Center Lane mattered.
For the last ten years, I have had
the pleasure—and honor—of
serving as CEO here at MHA,
where I have witnessed remarkable
changes in the delivery of
behavioral health care. The work of
our care managers, therapists, peer
specialists, child advocates and
housing and employment staff is
uniquely profound in affecting
lives. By connecting people to

their hopes and dreams, to their
community resources and to a
network of caring providers we
respect and support the whole
health of the individuals we serve.
The relationships we build every
day matter.

Mission Statement
The Mental Health
Association of Westchester
County, Inc.’s mission is
to promote mental health
in Westchester County,
New York, through advocacy,
community education and
direct services.

After my daughter’s reply provoked
me to think back on my career, I
had an answer about my own work.
Yes, it has mattered. But that work
is possible—and only happens
through—these meaningful
relationships.
As this is my last letter as CEO
before my retirement this June,
I would like to sign off with this:
in these times of uncertainty,
discord and attacks to our core
values of human dignity and
respect for the people we are here
to serve, it is more important than
ever to turn to the relationships
that mean the most. They sustain
us, nurture us and inspire us.
Thank you for supporting MHA
and for all you do in helping to
create a community that fosters
these important, life-changing
relationships.
With gratitude,

Table of Contents
CEO Letter . . . . . . . . . . . . . . . . . . . 1
Amy’s Achievements . . . . . . . . . . . 2
Introducing Charlotte . . . . . . . . . . .3
Yoga . . . . . . . . . . . . . . . . . . . . . . . . 4
Sterling . . . . . . . . . . . . . . . . . . . . . . 5
HCBS . . . . . . . . . . . . . . . . . . . . . . . 5
Partners in Parenting . . . . . . . . . . 5
May is Mental Health Month . . . . 6

Dr. Amy Kohn

• Host an event and donate the proceeds to MHA. Contact us at 914-265-7511
to get started!
• Honor a loved one with a tribute gift and let the world know you both believe
mental health matters.
• Set up a recurring gift. Becoming a monthly donor is an easy way to increase
your giving!

Visit us at www.mhawestchester.org
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The Sterling Community Center: A Safe Place for Healing

The Mental Health Association of Westchester
580 White Plains Road, Suite 510
Tarrytown, New York 10591

By Rachel Snyder

At Sterling, I’ve learned the importance of seeing people for who they are,
and not the diagnosis they’ve been given. I see participants being treated
as people, regardless of the mental health condition or situations life has
dealt them. I’ve been able to heal and grow alongside the people I am
there to serve and counsel. I have been taught how to engage the
counseling relationship as an equal partnership, which leads to genuine,
long-lasting mental health, as well as further systematic healing.

mental, emotional, social, and physical health, for the staff believes
recovery from mental health conditions is absolutely possible. It is
apparent that the hope conveyed throughout Sterling is attractive, for not
only do members want to be present, but they also are equipped to live a
more fulfilling life, spreading the hope outside the Center’s doors.
The genuine and gracious interactions I’ve had with participants have
been invaluable, and I’ve been humbled by their wisdom and acceptance.
As a young aspiring professional, hearing their stories of perseverance and
growth has left me nothing short of inspired. I’ve gotten to hear firsthand how differing social shifts and realities influence someone’s quality
of life. Not only do I get to see these shifts, but I also get to play an active
role in helping them happen.
The Sterling Community Center is certainly a place of hope, a place of
support, and a safe place for healing.

Participants of Sterling express gratitude for having a safe place to be
themselves and connect. In the journey of healing, peer professionals
motivate individuals according to their own personal hopes and goals.
This partnership helps members of Sterling navigate a system many of
them have gotten lost in. Participants are encouraged to pursue spiritual,

Parenting Program
Turns 30!

A new person-centered initiative from New York State, Home and
Community Based Services (HCBS) support recovery by optimizing a
person’s quality of life through empowerment and goals. Designed to help
individuals who may not have been a good fit for traditional support services
in the past, HCBS provides support in a variety of channels: employment,
education, family and peer support, psychosocial rehabilitation and more.

The Mental Health Association of Westchester’s Partners in
Parenting program celebrated its 30th anniversary this spring,
marking three decades of person-centered support for parents
with mental health issues. Providing therapy in home or
community settings, the program promotes behavioral health
within an individual’s natural environment. Last year, Partners
in Parenting provided more than 769 individual sessions,
helping parents learn strategies to effectively
manage and reduce their symptoms. In
addition to improving their parenting,
decreasing hospitalizations and
maintaining custody of their
children, parents are able to
enhance their problem-solving
and decision-making skills while
working on employment and
educational goals and developing
healthy social support networks.

Our eight HCBS specialists provide recovery-oriented support designed to
meet the unique needs of each individual. Our first client, a middle-aged
woman with a diagnosis of multiple sclerosis, worked closely with Peer
Specialist Darrell, who helped re-engage her in home health aid
services. Darrell, who you may remember reading about in our letter
last fall, visits the client once or twice a week and provides invaluable
peer support to her on her journey.
Didn’t catch Darrell’s story last year? Read it at
www.mhawestchester.org/about-us/stories-of-recovery

PAID
Permit No. 1011

President
Michael Lombardi
Vice Presidents
Nora Liss Contract
Hon. Mary F. Foster
Patrice Ingrassia

5 8 0 W H I T E P L A I N S R O A D , S U I T E 5 1 0 , TA R R Y T O W N , N E W Y O R K 1 0 5 9 1

Center, I formed invaluable
relationships with the young adults
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often kept in touch with them after
they left the center, and these
connections had a lifelong impact
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MHA is a member of CBHS:
Coordinated Behavioral Health Services,
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that together provide behavioral health
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We provide care management services
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approved Health Homes.
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Board of Directors
Each year, The Mental Health
Association of Westchester welcomes
a talented group of graduate student
interns to work in a variety of
programs and services. Rachel Snyder,
a mental health counseling student
at Nyack College Alliance Graduate
School of Counseling, joined us last
fall to work at our Sterling Community
Center, a peer-professionally run hub
that offers vital peer connections
along with workshops, classes
and activities. Below, she shares
her reflections:

NON-PROFIT

Dear friends,
Make a Difference in Your Community During
Mental Health Awareness Month
• Donate to MHA online at www.mhawestchester.org or call 914-265-7511
to learn other ways to make a financial contribution, such as through stocks
or our Sterling Legacy Circle.
• Many companies have matching gift programs—contact your HR department
to learn how you can double (or triple!) the impact of your gift.
• Volunteer your time. Visit www.mhawestchester.org/get-involved/volunteer
to find out more about our different volunteer programs. It only takes a little
time to make a huge difference!
• Start your own fundraising campaign online with Crowdrise. Check out
www.crowdrise.com/GetOnYourMatForMentalHealth to see how you can
set one up for our mega-yoga event in June.

Several years ago, I asked my
daughter—then in high school—
if she knew what type of career she
wanted to pursue.
“I’d like to do something that
matters, I guess,” she said. Her
answer, casual yet profound, caused
me to pause and reflect on my own
career. Had what I’d been doing for
four decades, across several
agencies, mattered?
When I served as the Clinical
Director of Hawthorne Cedar
Knolls Residential Treatment

I also know that my work with
Center Lane in the 90s helped
LGBTQ teenagers in a profound
way. The only program of its kind
in Westchester at the time, Center
Lane created a safe space for young
adults to drop in, engage in
support groups and establish
important friendships with other
LGBTQ teenagers. For many,
those peer relationships were the
most meaningful they had formed
up to that point. The bonds
formed at Center Lane mattered.
For the last ten years, I have had
the pleasure—and honor—of
serving as CEO here at MHA,
where I have witnessed remarkable
changes in the delivery of
behavioral health care. The work of
our care managers, therapists, peer
specialists, child advocates and
housing and employment staff is
uniquely profound in affecting
lives. By connecting people to

their hopes and dreams, to their
community resources and to a
network of caring providers we
respect and support the whole
health of the individuals we serve.
The relationships we build every
day matter.

Mission Statement
The Mental Health
Association of Westchester
County, Inc.’s mission is
to promote mental health
in Westchester County,
New York, through advocacy,
community education and
direct services.

After my daughter’s reply provoked
me to think back on my career, I
had an answer about my own work.
Yes, it has mattered. But that work
is possible—and only happens
through—these meaningful
relationships.
As this is my last letter as CEO
before my retirement this June,
I would like to sign off with this:
in these times of uncertainty,
discord and attacks to our core
values of human dignity and
respect for the people we are here
to serve, it is more important than
ever to turn to the relationships
that mean the most. They sustain
us, nurture us and inspire us.
Thank you for supporting MHA
and for all you do in helping to
create a community that fosters
these important, life-changing
relationships.
With gratitude,
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• Host an event and donate the proceeds to MHA. Contact us at 914-265-7511
to get started!
• Honor a loved one with a tribute gift and let the world know you both believe
mental health matters.
• Set up a recurring gift. Becoming a monthly donor is an easy way to increase
your giving!
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